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Learning Objectives: 
The attendee will be able to describe how verbal
working memory impacts language processing.
The attendee will be able to describe how
nonverbal working memory impacts language
processing.
The attendee will identify therapeutic strategies
that can support the client's increase awareness
of visual processing and nonverbal working
memory.
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Working memory is a dynamic system composed of multiple
components that temporarily process and retain information.

Since its initial conceptualization in the 1960s (Miller et al.,
1960), the role of working memory in language acquisition and

processing has been extensively explored. Yet, the field still
lacks a comprehensive and contemporary framework for

conceptualizing and applying working memory across the
domains of language development, processing, and

impairment (Schwieter et al., 2022).Verbal and nonverbal
working memory are critical contributors to listening

comprehension, and emerging evidence suggests these skills
are malleable and trainable (Kim & Pilcher, 2016). I am

currently in the process of conducting a retrospective single-
case study (IRB-pending) using a mixed-methods translational
research design to investigate how targeted support for visual

processing during therapeutic language sessions may
enhance nonverbal working memory and, in turn, improve
listening comprehension. This presentation will review key
models of working memory, followed by an overview of my
research, and implications for future practice. Finally, I will

share therapeutic strategies and activities designed to
strengthen clients’ awareness of visual processing and

nonverbal working memory as part of a comprehensive
approach to improving listening comprehension.



Speaker's Bio: Karen Clapper is a distinguished Speech-Language
Pathologist with over 40 years of experience serving individuals across the
lifespan—from toddlers to older adults. As the Executive Director and Owner
of Communication Associates, a private practice established in 1999, Ms.
Clapper has collaborated with early intervention programs, school districts,
hospitals, and skilled nursing facilities to provide comprehensive, client-
centered care.In addition to her clinical work, Ms. Clapper serves as a site
supervisor and guest lecturer for several universities in the Philadelphia area,
mentoring emerging professionals in the field. For the past 15 years, she has
partnered with educational law firms to conduct Independent Educational
Evaluations (IEEs) and provide expert witness testimony, advocating for
equitable services for students with language-based learning needs. Ms.
Clapper is an active member of the International Dyslexia Association and
participates in the Language Learning and Education and School-Based
Issues Special Interest Groups. She is also a board-certified member of the
American Board of Child Language and Language Disorders.Her commitment
to global service is reflected in her philanthropic work, offering training to
caregivers in children’s homes in Kenya. She anticipates returning this
summer to provide instruction in play-based therapy techniques for infants
and young children. Driven by a lifelong passion for language processing, Ms.
Clapper integrates the science of working memory into both diagnostic and
therapeutic practices. Her current research—an IRB-pending retrospective
single-case study—examines the impact of visual processing on listening
comprehension. Committed to advancing the profession, she continues to
educate colleagues on the essential role of working memory in language
development, honoring the depth and responsibility of the title Speech-
Language Pathologist.

Rachel Shoener is an occupational therapist and Owner/ Director of Live Fully
Therapy Services. She provides direct services and mentors occupational
therapists within her company. Rachel is an Adjunct Professor in Gwynedd
Mercy University’s Master’s-level occupational therapy (MSOT) program,
teaching pediatric courses. She has led multi-disciplinary teams locally and
internationally to develop collaborative programs to support children's health
& well-being. She is currently working to complete a Doctorate of Science in
Rehabilitation Science with an emphasis on evidence-based instructional
practices for children with high-intensity needs.


